Welcome to Dudley Knox Library’s
Interlibrary Loan and Document Delivery Service
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o new Interlibrary Loan and Document Delivery Service

This new service partners with our highly anticipated one-button "Get It!" feature that
lets users quickly link to the full-text of articles electronically, when available. When
full-text is not available, the “Get It!” button provides a link to our Interlibrary Loan
and Document Delivery Service and once you are logged in, fills out the request form
for you!

Our new Interlibrary Loan and Document Delivery Service:

Locates and provides materials not owned by Dudley Knox Library.

Provides Library-owned materials to NPS Distance Learning students.
Provides Web delivery for most article requests.

Enables you to check the status of your requests, revise your requests,
request renewal of Interlibrary Loan materials, update your personal
Interlibrary Loan account information and more.

Streamlines the request process by enabling secure access, which means that
you will not have to supply personal information for future requests.

Don’t wait... register today! It only takes
a few minutes and is as simple as 1-2-3!

From our homepage http://www.nps.edu/Library/ locate the ‘QUICK LINKS’
box (left side of the screen) and click on ‘Request Article or Book'.

Click the ‘First Time Users Click Here button located at the center of the next
screen.

NPS Home Services Aboul NPS Library Information
Welcome to Dudley Knox Library
Interlibrary Loan and Document Delivery

If you already have an Interlibrary Loan {ILL) account, logon here to request materials and check the status of your requests:

Enter your Library Username:

Enter your Library Password:

Click Button to Logon:

Forgat your Username or password ? Please do not re-reqister. Call the Interfibrary Loan office at (831) 656-7735 or (831 ) 656-7782/2346

or send an email to ll@nps.edu
'& First Time Users Click to Register
Firgt Time Users Click Here




3. Complete the simple registration form.
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MNew User Registration for Interlibrary Loan [ Feturm to Logon Screen ]
Status:

First Mame (required]

Last Mame (required)

E-Mail Address (reguired)

Daytime Phaone (required)

Once your registration has been processed you will receive a confirmation email and
will be able to logon to our Interlibrary Loan and Document Delivery Service — you will
never have to register again.

Logging on to this new service will open the Main Menu page. Clicking on one of the
“Request” buttons will open the appropriate form to allow you to: @ Request an Article
e Request a Book e Request a Thesis ® Request Multimedia (AV) items
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Main Menu of ILLiad for user ifink

Status: Choose ah option from the choices balow.

Before placing a request, please check BOSUN, the Dudley Knox Library's online catalog, to see whether we own
this item.

Use this button to request a photocopy of an article within a larger work.
Fequest an Aricle Examples include an article within a journal, a paper within a conference

proceedings, or a single book chapter.

Use this button to request the loan of an entire work, Examples incude
Fequest a Book books, entire conference proceedings, reports, musical scores and

standards.

Reguest a Thesis Use this button to request a thesis or dissertation,

[ Fequest Mulimedia (Av) ] éljsestalzg?ét:ﬂc;m to request multimedia - video (WHS, DvD), CD-ROM, audio

Request History

Use this button to view and edit your outstanding requests, including
SewiboditeButslanding BegiiEaty detailed request infarmation and statuses.

The buttons beneath ‘Request History’ will enable you to: e View/Modify Outstanding
(pending) Requests e View/Download Articles that have been delivered to you via the

Web e View and Request Renewals for Interlibrary Loan items that are checked out to
you e View your Request History e View and Resubmit Cancelled Requests

We look forward to assisting you with your Interlibrary Loan and Document Delivery
needs. If you have questions or need assistance with registration and/or use of our new
Interlibrary Loan and Document Delivery Service, please stop by the Circulation Desk or

email us at ill@nps.edu
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