
Welcome to Dudley Knox Library’s 
Interlibrary Loan and Document Delivery Service 

 
We are happy to announce that the Dudley Knox Library has a 
new Interlibrary Loan and Document Delivery Service 
 

This new service partners with our highly anticipated one-button "Get It!" feature that 
lets users quickly link to the full-text of articles electronically, when available.  When 
full-text is not available, the “Get It!” button provides a link to our Interlibrary Loan 
and Document Delivery Service and once you are logged in, fills out the request form 
for you! 
 
Our new Interlibrary Loan and Document Delivery Service: 
 

♦ Locates and provides materials not owned by Dudley Knox Library.  
♦ Provides Library-owned materials to NPS Distance Learning students.  
♦ Provides Web delivery for most article requests.  
♦ Enables you to check the status of your requests, revise your requests, 

request renewal of Interlibrary Loan materials, update your personal 
Interlibrary Loan account information and more.  

♦ Streamlines the request process by enabling secure access, which means that 
you will not have to supply personal information for future requests. 

 
Don’t wait… register today!  It only takes 
a few minutes and is as simple as 1-2-3! 

 
1. From our homepage http://www.nps.edu/Library/ locate the ‘QUICK LINKS’ 

box (left side of the screen) and click on ‘Request Article or Book’. 
 
2. Click the ‘First Time Users Click Here’ button located at the center of the next 

screen. 
 

 



3. Complete the simple registration form. 
 

 
 

Once your registration has been processed you will receive a confirmation email and 
will be able to logon to our Interlibrary Loan and Document Delivery Service – you will 
never have to register again. 
 
Logging on to this new service will open the Main Menu page.  Clicking on one of the 
“Request” buttons will open the appropriate form to allow you to: ● Request an Article 
● Request a Book ● Request a Thesis ● Request Multimedia (AV) items 
 

 
 
The buttons beneath ‘Request History’ will enable you to: ● View/Modify Outstanding 
(pending) Requests ● View/Download Articles that have been delivered to you via the 
Web ● View and Request Renewals for Interlibrary Loan items that are checked out to 
you ● View your Request History ● View and Resubmit Cancelled Requests 
 
We look forward to assisting you with your Interlibrary Loan and Document Delivery 
needs.  If you have questions or need assistance with registration and/or use of our new 
Interlibrary Loan and Document Delivery Service, please stop by the Circulation Desk or 
email us at ill@nps.edu 
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